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Privacy Policy

Who are we?

‘We’, ‘us’ and ‘our’ refer to WEALTH ALLIANCE PTY LTD (ACN 601 747 862), Corporate Credit
Representative (Credit Representative Number 469569) of J.A.S.Q. Investments Pty Ltd (Australian
Credit Licence Number Licence 456786).

Our commitment to protect your privacy

We understand how important it is to protect your personal information. This document sets out our
privacy policy commitment in respect of personal information we hold about you and what we do with
that information.

We recognise that any personal information we collect about you will only be used for the purposes
we have collected it or as allowed under the law. It is important to us that you are confident that any
personal information we hold about you will be treated in a way which ensures protection of your
personal information.

Our commitment in respect of personal information is to abide by the Australian Privacy Principles for
the protection of personal information, as set out in the Privacy Act and any other relevant law.

Personal information

When we refer to personal information we mean information from which your identity is reasonably
apparent. This information may include information or an opinion about you. The personal
information we hold about you may also include credit information.

Credit information is information which is used to assess your eligibility to be provided with finance
and may include any finance that you have outstanding, your repayment history in respect of those
loans, and any defaults. Usually, credit information is exchanged between credit and finance
providers and credit reporting bodies.

The kinds of personal information we may collect about you include your name, date of birth, address,
account details, occupation, and any other information we made need to identify you.

If you are applying for finance we may also collect the ages and number of your dependants and
cohabitants, the length of time at your current address, your employment details and proof of
earnings and expenses. If you apply for any insurance product through us we may also collect your
health information. We will only collect health information from you with your consent.

Why we collect your personal information

We collect personal information for the purposes of assessing your application for finance and
managing that finance. We may also collect your personal information for the purposes of direct
marketing and managing our relationship with you. From time to time we may offer you other
products and services. These direct marketing offers and promotions are designed to make your life
easier, not harder. So if you do not want to receive them, just let us know when we contact you.

How do we collect your personal information?

Where reasonable and practical we will collect your personal information directly from you. We may
also collect your personal information from finance brokers and other people such as accountants and
lawyers.



Do we disclose your personal information?

We may disclose your personal information:

e to prospective funders or other intermediaries in relation to your finance requirements;

e to other organisations that are involved in managing or administering your finance such as third
party suppliers, printing and postal services, call centres;

e to associated businesses that may want to market products to you;

e to companies that provide information and infrastructure systems to us;

e to anybody who represents you, such as finance brokers, lawyers and accountants;

e toanyone, where you have provided us consent;

e where we are authorised to do so by law, such as under the Anti-Money or Laundering and
Counter Terrorism Financing Act 2006 (Cth);

e toinvestors, agents or advisers, or any entity that has an interest in our business;

e organisations that provide products or services used or marketed by us; or

e to your employer, referees or identity verification services.

Prior to disclosing any of your personal information to another person or organisation, we will take
all reasonable steps to satisfy ourselves that:
A. the person or organisation has a commitment to protecting your personal information at
least equal to our commitment, or
B. You have consented to us making the disclosure.

We may use cloud storage to store the personal information we hold about you. The cloud storage
and the IT servers may be located outside Australia.

Direct marketing

From time to time we may use your personal information to provide you with current information
about finance, offers you may find of interest, changes to our organisation, or new products or services
being offered by us or any company with whom we are associated.

If you do not wish to receive marketing information, you may at any time decline to receive such
information by telephoning us on 0450 848995 / 0450 848996 or by writing to us at
info@wealthalliance.com.au. We will not charge you for giving effect to your request and will take all
reasonable steps to meet your request at the earliest possible opportunity.

Updating your personal information

It is important to us that the personal information we hold about you is accurate and up to
date. During the course of our relationship with you we may ask you to inform us if any of your
personal information has changed.

If you wish to make any changes to your personal information, you may contact us. We will generally
rely on you to ensure the information we hold about you is accurate or complete.

Access and correction to your personal information
We will provide you with access to the personal information we hold about you. You may request
access to any of the personal information we hold about you at any time.

If applicable, we may charge a fee for our costs of retrieving and supplying the information to you.
Depending on the type of request that you make we may respond to your request immediately,
otherwise we usually respond to you within 25 working days of receiving your request. We may need
to contact other entities to properly investigate your request.



There may be situations where we are not required to provide you with access to your personal
information, for example, if the information relates to existing or anticipated legal proceedings, or if
your request is vexatious.

An explanation will be provided to you if we deny you access to the personal information we hold
about you.

If any of the personal information we hold about you is incorrect, inaccurate or out of date you may
request that we correct the information. If appropriate we will correct the personal information at
the time of the request otherwise, we will provide an initial response to you within seven days of
receiving your request. Where reasonable, and after our investigation, we will provide you with
details about whether we have corrected the personal information within 30 days.

We may need to consult with other entities as part of our investigation.

If we refuse to correct personal information we will provide you with our reasons for not correcting
the information.

Using government identifiers

If we collect government identifiers, such as your tax file number, we do not use or disclose this
information other than authorised by law. We will never use a government identifier in order to
identify you.

Business without identifying you

In most circumstances it will be necessary for us to identify you in order to successfully do business
with you, however, where it is lawful and practicable to do so, we will offer you the opportunity of
doing business with us without providing us with personal information, for example, if you make
general inquiries about interest rates or current promotional offers.

Sensitive information

We will only collect sensitive information about you with your consent. Sensitive information is
personal information that includes information relating to your racial or ethnic origin, political
persuasion, memberships in trade or professional associations or trade unions, sexual preferences,
criminal record, or health.

How safe and secure is your personal information that we hold?

We will take reasonable steps to protect your personal information by storing it in a secure
environment. We may store your personal information in paper and electronic form. We will also take
reasonable steps to protect any personal information from misuse, loss and unauthorised access,
modification or disclosure.

Complaints
If you are dissatisfied with how we have dealt with your personal information, or you have a complaint
about our compliance with the Privacy Act, you may contact our complaints office at:

JLA.S.Q. Investments Pty Ltd

5/115 Hawthorn RoadCaulfield North 3161
Phone: 0412557872

Email: contact@mortgagezone.com.au
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We will acknowledge your complaint within seven days. We will provide you with a decision on your
complaint within 30 days.

If you are dissatisfied with the response of our complaints office you may make a complaint to the
Privacy Commissioner which can be contacted via the Office of the Australian Information
Commissioner website (www.oaic.gov.au) or on 1300 363 992.

Further information

You may request further information about the way we manage your personal information by
contacting us.

Change in our privacy policy

We are constantly reviewing all of our policies and attempt to keep up to date with market
expectations. Technology is constantly changing, as is the law and market place practices.

As a consequence we may change this privacy policy from time to time or as the need arises.

You may request this privacy policy in an alternative form.

This Privacy Policy came into existence on 1 January 2015.
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We recognise that your privacy is important and we are committed to responsible privacy practices to protect your
privacy and your personal information. Please read this Privacy Policy to understand how we collect, hold, use and
disclose your personal information as part of providing financial advisory services to you. We hope that this will help
you make an informed decision about sharing your personal information with us.

This Privacy Policy applies to Synchron Advice Pty Ltd (ABN 33 007 207 650) and all Authorised Representatives we
have appointed to operate under our Australian Financial Services Licence (AFSL: 243313) (‘we’, ‘our’ or ‘us’).

What is personal information?

When used in this Privacy Policy, the term "personal
information' has the meaning set out in the Privacy Act
1988 (Cth) (‘Privacy Act)). In general terms, ‘personal
information’ is information (whether fact or opinion) about
an individual who is identified or reasonably identifiable
from that information or other information combined with
that information.

Some types of personal information are classified as
'sensitive information' or 'health information', which are
subject to additional protections under the Privacy Act (e.g.
information about your racial origin or health status).

Types of personal information we collect

The types of personal information we collect about you
may include:

How we collect your personal information

your name, contact details, date of birth and tax
file number;

your identification information;

information regarding your dependents and family
commitments;

your occupation and employment history;
your financial needs and objectives;
your risk tolerance and risk profile;

your assets, liabilities, income, expenses,
insurances and welfare entitlements;

your source(s) of wealth;

your taxation information (including previous tax
returns);

your credit card and banking details; and

any other personal information (or in limited
circumstances, health information) we may
require to provide you with the financial advisory
services you have requested, or to comply with
our legal or regulatory obligations.

We collect your personal information directly from you,
including when you:

enquire about our financial advisory services;
engage with us for the purposes of receiving
financial advisory services;

complete any questionnaire, application, fact-
finding form or other documentation required to
understand your financial position;
communicate with us by email, by telephone, in
person, via a website or otherwise;
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e sign up to receive news or exclusive
offers, promotions, or events; and

e  visit our website (via cookies and other
tools).

Where it is reasonable and practicable to do so,
we will only collect personal information about
you from you directly and not from third parties.
However, in limited circumstances, we may
collect personal information about you from third
parties (such as your employer, accountant,
broker or solicitor).

How we hold your personal
information

We take reasonable steps to protect the personal
information we hold from misuse, interference
and loss, and from unauthorised access,
modification or disclosure, including through the
use of appropriate technical and organisational
safeguards.

Your data will be retained only for as long as is
needed. However, some personal information may
be retained for varying time periods in order to
comply with legal, compliance and regulatory
obligations, and for other legitimate business
reasons.

Purpose for collecting, holding,
using and disclosing personal
information

Depending on the advice or services you have
requested, we may collect, hold, use or disclose
your personal information for different purposes,
such as to:

e provide you with comprehensive
financial advisory services;

e comply with our legal and regulatory
obligations (including under the Anti-
Money Laundering and Counter-
Terrorism Financing Act 2006 (Cth)),
such as by disclosing your personal
information to a regulatory authority;

e improve our financial advisory services;

e gain insights about you so that we can
serve you better, understand your
preferences and interests, personalise
your experience and enhance the
advisory services you receive;



o facilitate a legitimate business purpose of ours
(for example, to inform an actual or proposed
acquisition of our business);

e communicate with you about our services,
including for marketing purposes; and

e communicate with you to address any issues or
complaints that you may have regarding our
financial advisory services.

We may also collect, hold, use and disclose your personal
information for any other purpose that you have expressly
consented to.

You may opt out of receiving direct marketing
communications at any time by contacting us or by using
opt-out facilities provided in the direct marketing
communications.

Who we may disclose your personal
information to

We may share your personal information with third parties
in connection with the purposes described above,
including the following:

e our related companies;

e our professional advisers (such as solicitors,
accountants or auditors) and insurers;

e our employees, contractors and third-party
service providers who assist us in performing our
functions and activities (for example, cloud
service providers, data storage providers,
telecommunications providers and IT support
services providers);

e our AFS licensee holder /authorised
representative (as applicable);

e organisations authorised by us to conduct
promotional, research or marketing activities;

e any potential third-party acquirer of our business
or assets (and advisors to that third party);

e  third parties to whom you have authorised us to
disclose your information (for example, your
employer, accountant, broker or solicitor); and

e any other entity as required or permitted by law
(for example, regulatory authorities or law
enforcement agencies).

We may also share non-personal, de-identified or
aggregated information with select third parties for
research, development, commercial, analytics or
promotional purposes.

Your personal information may be disclosed to third
parties located outside of Australia, in connection with the

purposes described above. Where the recipient is
not subject to data protection laws which protect
personal information in a way which is at least
substantially similar to the Australian Privacy
Principles, we will take commercially reasonable
steps to ensure the recipient does not breach the
Australian Privacy Principles.

Access and correction

You may request access to the personal
information we hold about you, or request
correction of that information, by contacting us
using the details below. We will deal with access
and correction requests in accordance with the
Privacy Act, including any legal exceptions that
may apply. We may charge an administration fee
for searching and providing access to your
information.

Where we agree that your personal information
needs to be corrected, we will take reasonable
steps to update it and, where required, notify
relevant third parties unless it is impracticable or
unlawful to do so.

Privacy complaints

If you would like to complain about a breach of
the Australian Privacy Principles, contact us via
the below details and direct your complaint to the
Privacy Officer. We will address your complaint
within 30 days and aim to resolve it to your
satisfaction.

If you are unsatisfied with our response to your
complaint, you may complain to the Information
Commissioner at the Office of the Australian
Information Commissioner, the details of whom
are set out as follows:

Office of the Australian Information
Commissioner

Address:  GPO Box 5218, Sydney NSW 2001
Phone: 1300 363 992
Online: www.oaic.gov.au

Email: enquiries@oaic.gov.au

Contact Details

Privacy Officer

Address:  Level 5, 95 Pitt St, Sydney NSW 2000
Telephone: 02 9248 0422

Email: info@wtfglimited.com

This Privacy Policy may be updated from time to time. Please refer to our website for the latest version.
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